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Abstract 

A system and method to remotely enable and disable features in a mailing 
system is provided. When a customer desires to change the operating features of a 
mailing system, the customer places an order with a data center. The data center 
generates a file that identifies each of the features that should be enabled within the 
mailing system, and the file is sent to the mailing system, along with any files 
required to implement and support the enabled features, via a network. The mailing 
system will store the required files, and purge any files no longer required to 
implement and support features that are no longer enabled. The enabling and 
disabling of operating features is thus performed remotely from the data center, and 
does not require a customer service representative to physically visit the location at 
which the mailing system is installed. 
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